STRAC Contract Bed Navigation Process

Contract Bed Navigation
Transfer Request: CCB, PES, PPB, State Bed

S

Paperwork Checklist —Necessary for
Bed Queue:

Face sheet

Legal status (emergency detention,

proof of guardianship, mental

health warrant, OPC application)

o Documentation with the following:
o Presenting Problem

Medical History

Medication History

Mental Health History

Alcohol & Substance Use History

Trauma History
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*Facility submits

MEDCOM follows

Patient paperwork FIRST _
T screening process
assessment for & then calls to determine
behavioral health MEDCOMto el dinically
treatment initiate a transfer -
request® appropriate bed

*both steps must be completed to be ar!:ded to the queue®

Paperwork Checklist — Necessary for Bed

Placement:

o Clinical labs based on presentation: CBEC, CNO
or CMP with liver, TSH, Urinalysis (UA), Urine
Drug Screen (UDS), ETOH, pregnancy test (for
ages 12-50 y/o), Acetaminophen/Aspirin [ASA)
non-toxic range, prescription drug levels,
COVID test (If symptomatic)

o Hospital/Agency assessments notes (H&P,
psych eval, risk assessment, triage note,
doctor note, nurse note)

o Miscellaneous (suicide note written by
patient, family statements)

1. Fax Paperwork to 210-233-5823
2. Call MEDCOM at 210-233-5966

/ CCB/PES/PPB: \

Child/Adolescent

Facilities: CCGCH
SABH*

Adult Facilities: LRTC

MSTH*
SABH*
Elizibili =
Ig.lbll-lt}' on age, facility * Contracted beds are
Criteria capacity, bed based on facili bl
Met? availability, & \ ed an facility availal frty

patient acuity

ﬂr-lildren Adolescent Bed Types \

CCB — Children’s Contract Bed

* Initial autherization for 3 days,
re-assessed every 3 days after

ﬁ If a bed isn't available at\ +  Unfunded only

time of transfer request,

patient will remain on

Adult Bed Types
PES - Psychiatric Emergency Services

beld queue & ME DICIOIM *  Length of stay < 48 hours

will work with facilities + Funded or Unfunded

urﬂilI bed comes PPB - Private Psychiatric Bed
available. + Initial authorization for 3 days,

+ Contract bed queue is re-assessed every 3 days after
managed on a “first- *  Unfunded only
\ come, first served” hasis:/ State Bed — only for highest acuity

* Separate bed queueis
maintained

|

*  Upon clinical review, patient may
* Transfer requests may be escalated to CHCS Crisis \be eligible for other bed types /
Response Medical Director, for clinical consultation. *




