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Center for Health Care Services Job Classifications

Account Manager Special Initiatives

ACCOUNTANT I - A/R

ACCOUNTING ASSISTANT

ACCOUNTING DATA ANALYST

ACCOUNTING DIRECTOR

ACCOUNTING MANAGER

ACCOUNTING SPECIALIST

ACCOUNTING SUPPORT SPECIALIST

ACCOUNTS PAYABLE MANAGER

ADMIN ASSISTANT I

ADMIN ASSISTANT II

ADMIN ASSISTANT III

ADMINISTRATIVE SERVICES SUPERVISOR

ADVANCED NURSE PRACTITIONER/PSYCHIATRIC

ANNUAL GIVING PHILANTHROPY MANAGER

ASSISTANT DIRECTOR OF CLINICAL SERVICES

ASSISTANT DIRECTOR OF FINANCIAL PLANNING & ANALYSIS

ASSISTANT MEDICAL DIRECTOR

Associate Director Of Practice Integration

ASSOCIATE GENERAL COUNSEL
ASST. PAYROLL MANAGER

BEHAVIORAL HEALTH CONSULTANT

BENEFITS SPECIALIST

BILLING MANAGER

BILLING SPECIALIST II

BILLING SUPERVISOR

BUSINESS DEVELOPER I - LTC

BUSINESS DEVELOPER II

BUSINESS DEVELOPMENT PROJECT COORDINATOR

BUSINESS OFFICE ADMINISTRATOR

BUSINESS OFFICE COORDINATOR

BUSINESS OFFICE MANAGER

CENTRAL SUPPLY SPECIALIST

CERTIFIED MEDICAL ASSISTANT

CERTIFIED NURSING ASSISTANT

CERTIFIED OCCUPATIONAL THERAPIST ASSISTANT

CERTIFIED PEER SPECIALIST - MENTAL HEALTH

CHIEF ADMINISTRATIVE OFFICER

CHIEF CHANGE MANAGEMENT OFFICER

CHIEF DEVELOPMENT OFFICER
CHIEF INFORMATION OFFICER/CIO

CHIEF MEDICAL OFFICER (CMO)

Chief Nursing Officer

CHIEF OPERATIONS OFFICER

CHIEF REGULATORY COMPLIANCE OFFICER

CHIEF STRATEGIC OFFICER

CHILD CARE SPECIALIST
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CLIENT RIGHTS COORDINATOR

CLIENT RIGHTS Protection Officer

CLINIC ADMINISTRATOR I

CLINIC ADMINISTRATOR II

CLINIC SUPERVISOR

CLINIC TRAINER

CLINIC TRAINER II

CLINICAL & OPERATIONS SUPERVISOR

CLINICAL APPLICATIONS PROJECT MGR

CLINICAL APPLICATIONS SPECIALIST

CLINICAL DIRECTOR

CLINICAL PRACTITIONER I

CLINICAL PRACTITIONER II

CLINICAL PRACTITIONER III

CLINICAL PRACTITIONER TEAM LEADER

CLINICAL SERVICES ADMINISTRATOR

CLINICAL SERVICES PROGRAM DIRECTOR

CLINICAL TRAINING COORDINATOR

COMMUNICATIONS SPECIALIST

COMMUNITY EDUCATION LIAISON HH

COMMUNITY GUEST SPECIALIST

COMMUNITY OUTREACH SPECIALIST

COMMUNITY OUTREACH TEAM LEAD

COMMUNITY PROGRAMS LIAISON

COMMUNITY RELATIONS LIAISON

COMMUNITY SUPPORT LIAISON

COMPENSATION/BENEFITS  MANAGER

CONSUMER BENEFITS APPEALS UNIT SUPERVISOR

CONSUMER BENEFITS SPECIALIST I

CONSUMER BENEFITS SPECIALIST II

CONSUMER BENEFITS SPECIALIST III

CONSUMER EXPERIENCE SPECIALIST

CONTRACT COMPLIANCE AND OPERATIONS MANAGER

CONTRACTS ADMINISTRATION MANAGER

CONTRACTS ADMINISTRATOR

CONTRACTS MONITOR I   

CONTRACTS MONITOR II

CONTRACTS SPECIALIST

CONTROLLER

COOK

COST ACCOUNTANT I

COURT LIAISON

CREDENTIALING SPECIALIST

CREDENTIALING SUPERVISOR

CRISIS SUPPORT SPECIALIST

CURRICULUM DEVELOPMENT SPECIALIST

CUSTODIAN
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DAHS ATTENDANT 

DATA ENTRY SPECIALIST

DATA SERVICES MANAGER

DATA SUPPORT SPECIALIST I

DATA SUPPORT SPECIALIST II

DATABASE ADMINISTRATOR

DAY HABILITATION LIAISON

DAY HABILITATION PROGRAM SUPERVISOR

DELIVERY CLERK

DESKTOP SUPPORT SPECIALIST I

DETOX CLINIC SUPERVISOR

DEVELOPMENT DATABASE COORDINATOR

DIRECT CARE LEAD - LTC/IDD

DIRECT CARE SPECIALIST

DIRECT CARE SUPERVISOR 

DIRECTOR / UTILIZATION 

DIRECTOR OF AUTHORITY SERVICES

DIRECTOR OF BILLING OPERATIONS

DIRECTOR OF BUSINESS & PROCESS IMPROVEMENT

DIRECTOR OF BUSINESS DEVELOPMENT & QUALITY ASSURANCE

DIRECTOR OF CLINICAL PRACTICES IMPLEMENTATION

DIRECTOR OF COMMUNICATIONS AND DIVERSION INITIATIVES

DIRECTOR OF COMMUNITY RELATIONS

DIRECTOR OF CONSUMER SAFETY

DIRECTOR OF CONTRACTING & PROCUREMENT

DIRECTOR OF DEVELOPMENT

DIRECTOR OF EMPLOYEE DEVELOPMENT & CLIENT EXPERIENCE

DIRECTOR OF FINANCIAL PLANNING & ANALYSIS

DIRECTOR OF HR & EMPLOYEE DEVELOPMENT

DIRECTOR OF NURSING SUPERVISION & QUALITY ASSURANCE

DIRECTOR/BUSINESS & FACILITY SERVICES

DIRECTOR/BUSINESS SUPPORT SERVICES 

DIRECTOR/CONSUMER ACCESS, ENGAGEMENT & EXPERIENCE

DIRECTOR/FACILITIES, FLEET AND MAINTENANCE

DIRECTOR/PROGRAM BUSINESS SERVICES

DIVISION BILLING AND CODING MANAGER

DIVISION DIRECTOR of FINANCE AND BUSINESS OPERATIONS

DOCUMENT IMAGING SPECIALIST

DUPLICATION AND MAILROOM SPECIALIST

EMERGENCY MEDICAL TECHNICIAN

EMPLOYMENT SPECIALIST I
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EMPLOYMENT SPECIALIST II

EXECUTIVE ADMINISTRATIVE ASSISTANT - OPERATIONS

FACILITIES MAINTENANCE FLEET ADMINISTRATOR

FAMILY NURSE PRACTITIONER / PA

FAMILY PARTNER SPECIALIST

FFM SUPERVISOR - BUILDING INSPECTOR

FFM SUPERVISOR - MASTER ELECTRICIAN

FINANCIAL ANALYST

FOSTER CARE SPECIALIST

FOSTER HOME DEVELOPER

GENERAL COUNSEL

Health & Safety Nurse Manager

HEALTH AND SAFETY NURSE / LVN

HEALTH INFORMATION MANAGER / PRIVACY OFFICER

HEALTH INFORMATION SPECIALIST

HEALTH RISK REDUCTION EDUCATION SPECIALIST

HELPDESK COORDINATOR

HELPDESK SUPERVISOR

HIM SENIOR PROGRAM MANAGER & PRIVACY OFFICER

HOME HEALTH OFFICE ADMINISTRATOR

Homeless Services Supervisor

HUMAN RESOURCES COORDINATOR

IDD OPERATIONS ADMINISTRATOR

INTERIM ACTING STEPDOWN PROGRAM DIRECTOR

INVENTORY CONTROL SPECIALIST

IT MANAGER

JR CLINICAL APPLICATIONS SPECIALIST

JR PROGRAMMER ANALYST

LANGUAGE CONSULTANT SUPERVISOR

LCDC I

LCDC II

LCDC INTERN

LCDC SUPERVISOR

LEAD COMMUNITY GUEST SPECIALIST

LEAD FAMILY PARTNER SPECIALIST

LEAD QUALITY ASSURANCE ADMINISTRATOR

LEAD REIMBURSEMENT SPECIALIST

LEAN FACILITATOR

LICENSED PROFESSIONAL OF THE HEALING ARTS (LPHA) - YES 

WAIVER

LVN

LVN - PRIMARY CARE

LVN Field Case Manager

LVN PATIENT COORDINATOR

LVN SUPERVISOR

MAC ADMINISTRATOR

MANAGER / FACILITIES, FLEET AND MAINTENANCE
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MANAGER / QUALITY AND BUSINESS DEVELOPMENT

MANAGER / TALENT ACQUISITION & ONBOARDING

MANAGER FACILITIES AND MAINTENANCE

MARKETING & SPECIAL EVENTS COORDINATOR

MEDICAL ASSISTANT

MEDICAL DIRECTOR / RESTORATION CENTER SERVICES

Medical Director/Primary Health Care

MEDICAL OFFICE SPECIALIST

MEDICAL RECORDS CODER - CERTIFIED

MEDICAL RECORDS SPECIALIST I

MEDICAL RECORDS SPECIALIST II

MEDICAL RECORDS SUPERVISOR (NON-CERTIFIED)

MENTAL HEALTH SPECIALIST

NETWORK ADMINISTRATOR

NETWORK OPERATIONS MANAGER

NURSE EXTERN

Occupational Health Nurse/Nurse Educator

OCCUPATIONAL THERAPIST

OPERATIONS DATA ANALYST

PAYROLL & HRIS ADMINISTRATOR

PAYROLL MANAGER

PEER SUPPORT SPECIALIST - MH

PEER SUPPORT SUPERVISOR

PHARMACIST

PHYSICAL THERAPIST

PHYSICIAN

PLACEMENT SPECIALIST

POST-DOCTORAL PSYCHOLOGY FELLOW

PROCESS IMPROVEMENT COORDINATOR

PROCESS IMPROVEMENT SPECIALIST

PROCUREMENT MANAGER

PROCUREMENT SPECIALIST I

PROCUREMENT SPECIALIST II 

PROGRAM ADMINISTRATOR

PROGRAM BUSINESS ANALYST

PROGRAM DATA ANALYST

PROGRAM DIRECTOR

PROGRAM PLANNING AND IMPLEMENTATION MANAGER

PROGRAM SUPPORT SPECIALIST

PROGRAMMER ANALYST II

PROGRAMS SUPPORT ANALYST

PROJECT  MANAGER OF STRATEGIC INITIATIVES

PROJECT COORDINATOR/PILLARS OF HEALING

PROJECT DIRECTOR

PROJECT PLANNING AND IMPLEMENTATION MANAGER

PROVIDER MONITOR

PROVIDER MONITOR LEAD



APPENDIX A

PSYCHIATRIST

PSYCHOLOGIST, CLINICAL CONSULTATION

PUBLIC RELATIONS MANAGER

QUALITY ASSURANCE ADMINISTRATOR

QUALITY ASSURANCE ANALYST

QUALITY ASSURANCE NURSING COORDINATOR

QUALITY ENGINEER

RECORDS ARCHIVAL SPECIALIST

RECOVERY SUPPORT SPECIALIST

RECOVERY SUPPORT SPECIALIST-SUBSTANCE ABUSE

RECRUITING & ONBOARDING ADMINISTRATOR

RECRUITING, ONBOARDING AND ATS ADMINISTRATOR

REGISTERED NURSE I

REGISTERED NURSE II

REGISTERED NURSE III

REGISTERED NURSE SUPERVISOR

REIMBURSEMENT SPECIALIST I

REIMBURSEMENT SPECIALIST II

REIMBURSEMENT SPECIALIST III

RESEARCH ASSISTANT

RESIDENTIAL PROGRAM SUPERVISOR

RESIDENTIAL SUPPORT SPECIALIST

RESTORATION CONTRACT COMPLIANCE ADMINISTRATOR

SAFETY COORDINATOR

SAFETY DIRECTOR

SCHEDULER

Senior Clinical Practitioner 

SPECIAL EVENTS MANAGER

SPEECH & LANGUAGE PATHOLOGIST

SPEECH THERAPY ASSISTANT

SR ACCOUNTANT

SR EXECUTIVE ADMINISTRATIVE ASSISTANT

SR EXECUTIVE ADMINISTRATIVE ASSISTANT/BOARD LIAISON

SR FACILITIES MAINTENANCE TECHNICIAN

SR FACILITIES MAINTENANCE TECHNICIAN - CERTIFIED HVAC 

TECHNICIAN

SR FACILITIES MAINTENANCE TECHNICIAN II - MASTER 

ELECTRICIAN

SR FACILITIES MAINTENANCE TECHNICIAN II - MASTER PLUMBER

SR FINANCIAL ANALYST

SR HELPDESK COORDINATOR

SR HUMAN RESOURCES GENERALIST

SR PAYROLL ADMINISTRATOR

SR PROGRAMS SUPPORT ANALYST

SR SUPPORT SERVICES SPECIALIST
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SR TALENT ACQUISITION SPECIALIST

SR TRAINING SPECIALIST

STAFFING COORDINATOR

STAFFING MANAGER

STAFFING SUPERVISOR

SUBSTANCE ABUSE CONTRACT COMPLIANCE ADMINISTRATOR

SUPPORT SERVICES SPECIALIST I

SUPPORT SERVICES SPECIALIST II

SUPPORT SERVICES SPECIALIST III

SWITCHBOARD OPERATOR

System Administrator 

SYSTEMS ANALYST

TALENT ACQUISITION AND PHYSICIAN RECRUTING MANAGER

TALENT ACQUISITION SPECIALIST

TBRA PROJECT COORDINATOR

TECHNOLOGY SUPPORT SPECIALIST

TELECOMMUNICATIONS TECHNICIAN

TOUR AND VOLUNTEER COORDINATOR

TRAINING & COMPLIANCE MANAGER

TRAINING COMPLIANCE MANAGER

TRAINING SPECIALIST I

UTILIZATION MANAGER

UTILIZATION REVIEWER

VETERANS SERVICES PROGRAM MANAGER

VETERANS SERVICES VOLUNTEER COORDINATOR

VICE PRESIDENT / ADULT BEHAVIORAL HEALTH SERVICES

VICE PRESIDENT / CHILD BEHAVIORAL HEALTH SERVICES

VICE PRESIDENT / COMPLIANCE & REGULATORY SERVICES

VICE PRESIDENT / EXTERNAL RELATIONS

VICE PRESIDENT / FINANCE / CFO

VICE PRESIDENT / INTELLECTUAL DISABILITIES

VICE PRESIDENT / ORGANIZATIONAL DEVELOPMENT

VICE PRESIDENT / RESTORATION SERVICES

Vice President of Strategic Planning

VOLUNTEER COORDINATOR

Yes Waiver Wraparound Supervisor

YOUTH EMPOWERMENT SERVICES (YES) WAIVER - 

WRAPAROUND SPECIALIST


